:0
2 Dl
A

Hak

2021 £
HF B
AT HREEZHRES

2021 White Paper of Talent
Transformation
Trends in Digital Age




2021 FHFUNRKAABERBEEEE S www.yxt.com

CONTENT
BR

JE 2 -

EES 01
01 M ARBBEARA, HFHEERRAM K 03
02 ATHIIRENH, FIRATIEEES 11
03 BFUAE, MATEEELERIALAILELE 17

04 BB I F AR, CIPEHEK 23




2021 FHFUNRKAABEREEEE S www.yxt.com

=7

Al

i

2019 5, MEEMEMARBNRER, BEINE T 2XKEFHIREHIE.

LIKBETIHIAFE Telco Systems FEEARBHRIEH, BMFHEMXEIEE
RUK, ZALREERFHRFUEREN RINIT NSABENEE “RBRIT
HYELBS

1B IDC BT, REJLE, B8t 40% W IT BB HERA T HFHEE, £2019 &,
XEMBECEBIY 2 512ETT. ARBUTFFHFUERENRNESIFEIL M,
ZEHENLIK 800 B UESENREFIREEZXR, 85% NI BETEMRLI
HF T F I SHMEBEFL B,

ERIBRHERN T, SNERFUHEERRRET 5 Fo

KK, BEBFURENWRN, BFUREEINEIASRIEN TIERE
HIT2ENEE, UERESISH—ERULETN CHKRIGHE) , K
et R IRELE,

X/ ANBREATATERT RIBNES, BEMI]S CEO. CFO. CI0O BE
a1F, EMBEME I SEARFHEIM® RN R T RAREET KRR,
FHEENE, BRiNZERHATESEARE 15 FHNNEIRER, FEmEe
TR 10% W50, Alt, B FEEERENEERERAL SIEHEERT
HITHEEERYE,

ERFUERARBREFLS AT T, BWRARENEIRERNEIRESE, ERA
LAERUNBEABBREAR. N7 ENEFREERNEATESER T
RERVERYE, BUN M\ BER MM RIERVE B MLE)IRFE B R T B ke,

I TE 2021 £IKREF WL
EIWFIARBEE







2021 FHFUNRKAABEREEEE S www.yxt.com

AN ERESETE,
50% Gcx T a3kl S
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BESHTN, F 2030 F, EEMARKEZKPAEIS TS 25080
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MEEMRFFR IR BREEZE, BB 50% [RFHFFR A THEIGE R X,

F 2030 &F, Al R EE RIS BN S T F119 8 (%)

2019 FrEfAEH
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/ %
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E3E| Em EES EE mIF  mE e ENEE
171 58 3.9 25 1.6 2.7 54.4 17.9
7, 19 FBIHAZE 7 2019 FERmASHRETY 2019 ¥rE A% > &

Source: Mckinsey Global Institute analysis
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FFEARERTEIRKING, NFEEEIIERSHARLNZ.




2021 FHFUNRKAABEREEEE S www.yxt.com

HFHBHEESRITIE, 28K
F14 35% RN RETL

L

REEELRF U ZITURTRNEE, BT NG ohEMBR RN T IFR
UREFRANERE AT ZI, BEEZRUROKERIREZE,

g, HEETUHNHEARTNNBASEREEARNKE, TEASET
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Source: Future of Jobs Report, World Economic Forum
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Source: Leading with Learning Insights and Advice About the New State of L&D(Rep), LinkedIn, 2020
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TalentLMS. #ZiIZE (Training Journal) #1 Workable BX& XY 282 & 1Zi/IF03
BSZIE, C-level BEMATIREE, LUK 400 BEETE 18 ' F 54 5 Z[EHIE
EeRRITHRAESER:

93% MR ERM T IBERA. KAEEE, AMEREGNEINIFIHE. HAp,
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Source: The State of Upskilling and Reskilling Training Survey | talentlms.com
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RAESRIE IR AR HESRAR Y

1 T TREEE, EFRAELIEMRRRE
2 ERBREENERME, BN E—ERE

3 GHREARITMAZ XM T

4 BRI
EMDMEIMIEERR (MAEISH) BAEBENESRS
SRR 1 RPN EMNBIEREERRIRERRR R T, LA TA SR TR & T8 000 00 70 202
MR 2 FER—PEFMNBEREERRIRIEE, X MRURRERUANE KRN FNMAE 0 00 02
SBIEEE 31 FERZEMARVERAERRIIAIEED, X MRMIBAE 2 RilkAE Z SMNE T — LAY AE 000 00 72
R 4: TEFE-BEMNKEEGR, BT RAEETT A URIATh T8 000 00 70 702

Source: Mckinsey Academy

g, RETREMZAT (trade body Airlines UK) 5t &iPIEAF Cera £—
MXFAFABENSEDMESR, REREMELAENREM Cera EFIEE 1000
Z2FEH, RELEREABEAANITLH, BEERRSESIFIER ZEINE
A, (EEMI IR INEEI I IR E TR, MMAIERESHRE.
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ek TR F R R E IR R A

FEEE BEREE
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FEHFAERSE Hhig e B4 59% 32%
RAANSIESHE, FTHRERI1E 56% 39%
HR (A &R TIANR) MMESE 56% 39%
SO R 53% 42%

Source: The State of Upskilling and Reskilling Training Survey | talentless.com

A XURRT — P RBEREH. BESAMITRAAGI. NMER. EEMEHN
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ML SRR R,
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Source: The State of Upskilling and Reskilling Training Survey
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BTSRRI R, #H1T T SRRV FE SCIL SRR 1 Ml 578 K RY AT RE M
ESH 5 &

A5

/

N

I

[

=

= 90%
A

BTN B, RFTXAFERM B,
90% SRIL T SRR ST K 1B 17% FRI 7 SBR MRV BRI

I

)
N

Source: BCG, How to Drive digital culture
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Source: The State of Upskilling and Reskilling Training Survey | talentless.com
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